@ Security Incident Checklist V12025

1. Assess The Situation
e Stay calm and observe the scene.
e |dentify the type of incident (theft,
vandalism, unauthorised access, assault, etc).

2. Alert and Report

e Notify security control or management
immediately.

e Provide clear details, location, time,
description of the incident, individuals
involved.

e |f necessary, call emergency services on 999
(Police, Ambulance, Fire, Coast Guard).

3. Contain and Control
e |f safe to do so, prevent escalation, secure
key areas.
e Follow de-escalation techniques for
aggressive individuals.
e Maintain authorised communication with
affected parties and security teams.

4. Collect Evidence
e Take notes of everything observed (behaviour,
clothing, actions, vehicles).
e Secure video footage or witness statements.
e Preserve physical evidence if applicable.

5. Document the Incident
e Complete a formal incident report
immediately.

e Include all relevant details: time, location,
actions taken, witness accounts.
e Submit documentation to management or law

enforcement if required. LIMITED




