
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Escalation Procedure 

Night Caretaker on Duty 

Multi-site Manager 

Rachael Allen 

07435985284 or 07974619176 

Deputy Multi-site Manager 

Jamie Farrar 

07580939652 or 07706162767 

Service Desk 

08443712578 

Supply Chain / Service Partner 

 Please note: If Multi-site Manager or deputy are not available, please move to the next 

stage of the chain (Service Desk), who will carry forward the escalation process. 

08443712578 


