Robbery Response Workshop

Who is this course for?

The Robbery Response Workshop has been designed to introduce and meet
the needs of people or employees who may unexpectedly encounter a
robbery situation. And to make employees aware of their personal safety and
security during and after a robbery situation.

The course has been designed to be of benefit to all sectors and roles but is
of particular importance to:

<+ Employees who are routinely at risk of a robbery situation

%+ Security Personnel/Law Enforcement Officers

*» Car Parking & Civil Enforcement Officers/or Personnel/Lone Workers
% Cash in transit Operators

*» Transport staff such as bus, tram, tube and taxi drivers

«» Customer Service Personnel/Front line and operational staff who deal
or come in contact with cash

< Jewellery store staff.
Course Goals
By the end of the session learners will be able to:

+» Describe what emotions or feelings they may experience
immediately prior to a robbery

» Explain the safety issues around a robbery situation

<+ Explain the possible effects of stress and adrenaline response

<+ Demonstrate several simple techniques that are widely
recommended to help you to control the stress response in a
robbery

<+ Explain the importance of information gathering in safety during a
robbery

< Explain and demonstrate the importance of describing an offender
to the police

Duration of Course:

7.5 Hours Approx

Cost: Call 07787788811 for latest prices

Conducted by:

To enquire about reserving a place on one of our forthcoming courses or in-

house training please contact Dave Pattinson at Tactical Security Options Ltd
on 07787788811 or via email on contact@tacticalsecurityoptions.co.uk
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